
IWD Virtual Access Pt  Narrative 09-07-11 

 

Iowa Workforce Development Virtual Access Point (VAP) Narrative  

Background:  In addition to the integrated model service delivery system that exists in sixteen offices 

across the state of Iowa and three satellite offices, Iowa Workforce Development (IWD) is providing 

Virtual Access Points (VAP) in hundreds of locations across the state.  The purpose of VAPs is to 

increase access in many Iowa locations that have not had access to service in the past.  Job 

Placement and Training, Veteran employment options, unemployment insurance, and career and 

education resources will be greatly enhanced with the new technology that is being utilized at the 

VAP. 

IWD and Community Partnership:  IWD is partnering with hundreds of community stakeholders 

across the state to employ this new technology.  IWD requires that partners have a designated area 

for the computer and that they turn it on/off each day.  In some instances, IWD will furnish a re-

purposed computer to be placed at the site.  Otherwise, IWD will be responsible for securely 

downloading the software onto a computer that belongs to the organization. IWD will be fully 

responsible for the software updates and functionality of the program.   

Our community partner is asked to have a high-speed internet connection. The IWD system is secure 

and protected by a firewall.  The firewall used by the organization will not conflict with the IWD 

program.   

The amount of personnel time dedicated to users by our community partners is strictly optional and 

not a requirement to be an access point.  The “live chat” function on the program allows the user to 

talk to a “live” IWD employee.  The access point hours are to be the same as the hours of our 

community partners but IWD personnel will be ready to help any Iowan with concerns from 8:00 

a.m. – 8:00 p.m. – Monday –Friday, and 10:00 a.m. – 2:00 p.m. on Saturdays.  There will not be any 

IWD personnel available on Sunday even if the community partner is open. 

IWD requires that a partner organization provide a point of contact and an email address be on file 

with our office and that a sign provided by IWD be used to designate the Access Point computer 

area. 

For additional information or to become a Virtual Access Point, contact your Regional IowaWorks 

office or you may e-mail the Statewide Access Point Coordinator, Kristi Judkins, via e-mail:  

kristi.judkins@iwd.iowa.gov.  

 


