Title Guaranty
Board Meeting Minutes
March 5, 2013

Board Members Present: Staff Members Present:

Deborah Petersen Geri Huser, Title Guaranty Director

Pat Schneider Matt White, Title Guaranty Deputy Director
Kim Downing-Manning Jess Flaherty, Training Specialist

Tim Reilly Carla Pope, Senior Project Coordinator
Chuck Winkleblack David Peters, Compliance Attorney

Tara Lawrence, Commercial Attorney

Bob Skelley, Compliance Officer

Michelle Thomas, IFA Accounting Manager
Michael Johnson, Software Development Specialist
Steve Harvey, Chief Operations Officer

Linda Berg, Business Development Director

Others Present:

Dean Hoag, Jr., Peoples Abstract Company

Judy Hilgenberg, ILTA President

Todd Prichard, Iowa Abstract Services

Chad Learned, Iowa Abstract Services

Loyd Ogle, Ogle Law Office

William (BJ) Jahn, Attorney Representative for Abstract Title and Escrow Services of Iowa

Call to Order
Ms. Petersen called the March 5, 2013, meetlng of the Title Guaranty Board of Directors to

order at 10:31 a.m.

All Board Members, Title Guaranty staff, and members of the public introduced themselves.

Review & Approval of Board Meeting Minutes
The Board discussed the meeting minutes of December 4, 2012,

Motion: On a motion by Mr. Winkleblack, seconded by Ms. Schneider, the Board unanimously
approved the December 4, 2012, Board meeting minutes.

Written Ruling — Davis County Abstract and Title, LLC

Ms. Petersen introduced the Written Ruling and asked for any questions. The Board had no
questions for the staff. Mr. White gave a brief update of the progress Davis County Abstract &
Title, LLC has made towards completing their plant.

Motion: On a motion by Mr. Reilly, seconded by Ms. Downing-Manning, the Board unanimously
approved the Written Ruling for Davis County Abstract and Title, LLC.



Written Ruling — Iowa Abstract Services, L.L.C.
Ms. Petersen introduced the Written Ruling. She asked Mr. White a question pertaining to a

letter of opposition that was submitted to the Board in December. Mr. White said that after
further review he had stricken that letter of opposition due to the letter not being submitted
before the Board meeting. Ms. Petersen asked for any other questions from the Board. Mr.
Prichard gave an update on the plant’s progress, stating that due to his recent election to the
Iowa House of Representatives he will be leaving the company. Mr. Learned reported that it
was his intention to move forward without Todd in the company. He also stated that the
software had not yet been purchased due to Todd leaving the company. The company plans to
purchase the software immediately and have the plant complete and certified for the June 4,
2013, meeting.

Motion: On a motion by Mr. Winkleblack, seconded by Ms. Schneider, the Board unanimously
approved the Written Ruling for Iowa Abstract Services, L.L.C.

Abstract Title and Escrow Services of Iowa

Mr. White outlined the documents provided in the Board packet, which included the timeline of
communication with Mr. Price and Mr. Jahn regarding the completion of the title plant. He
stated that when the board packet was sent out he had been told the title plant was not
complete and would not meet the March deadline. On March 4, 2013, Mr. White received
communication from Mr. Jahn stating the title plant is complete. Mr. White said that the
question was raised as to who should be certifying the plant, and he stated that currently there
are no Title Guaranty Staff qualified to certify a plant. Mr. White and the Board discussed the
past certification process, the current administrative rules and how to proceed with the
certification for Abstract Title and Escrow Services of Iowa. Mr. Jahn addressed the board to
discuss his client’s concern with the Iowa Land Title Association inspecting the plant.

Ms. Huser addressed the Board with her recommendation that the title plant be approved
contingent upon an inspection and certification that will occur prior to August 1, 2013. She
stated that the date was chosen because of the intention of Title Guaranty to change the rules
and the length of time that process takes. Ms. Petersen stated that she would prefer that the
Board extend the waiver to August in order to set up and complete an inspection and
certification rather than approve the title plant. The Board discussed the timeline and extending
the waiver.

Ms. Huser restated that her recommendation was to extend the waiver to August 15, 2013, to
allow for the inspection and the certification and special Board meeting.

Motion: On a motion by Mr. Reilly, seconded by Ms. Schneider, the Board unanimously
approved to extend the provisional waiver to August 1, 2013, by which time the inspection will
be completed, and the Board will have a special meeting on or before August 15, 2013, to
approve the certification of the plant.

Professional Services Fee Resolution

Ms. Berg handed out her update memo to the Board with the recommendations for the Title
Guaranty field issuing compensation. She overviewed the findings of the informal survey
regarding Title Guaranty premium fees and compensation. Ms. Berg stated she is
recommending that the Board changes the Professional Services Fee from $40 to $50 for
purchase transactions and keep the Professional Services Fee at $40 for a refinance/non-



purchase transaction. Ms. Huser and Ms. Berg stated that they would bring back a proposal to
increase premium fees for the FY15 planning and budget.

Motion: On a motion by Ms. Schneider, seconded by Ms. Downing-Manning, the Board
unanimously approved Resolution TG 13-02, which allows for an increase of the Professional
Services Fee from $40 to $50 for purchase transactions.

Transfer of Funds
Ms. Huser requested approval of resolution TG 13-01 to transfer $738,000 to the Iowa Finance

Authority.

Motion: On a motion by Mr. Reilly, seconded by Ms. Schneider, the Board unanimously
approved to transfer $738,000 to the Iowa Finance Authority.

Updated Composite Mortgage Affidavit (CMA) Forms

Ms. Pope addressed the Board and outlined the changes of the Composite Mortgage Affidavit
(CMA) Form. She stated that there had been no comments received opposing the changes to
the forms.

Motion: On a motion by Mr. Reilly, seconded by Mr. Winkleblack, the Board unanimously
approved the updated Composite Mortgage Affidavit (CMA) Forms.

Real Property Inspection Report Requirement (Survey) Increase

Mr. White reviewed the memo from the board packet on increasing the Real Property
Inspection Report Requirement (Survey) from $500,000 to $750,000. The Board and staff
discussed the change and the benefits of raising the requirement to $750,000.

Reinsurance Amount

Mr. White reviewed his memo and stated that currently Title Guaranty obtains reinsurance for
any transaction over $1 million. He also reviewed the changes of revenue if Title Guaranty had
not paid for the reinsurance in the prior fiscal year. Mr. White and Ms. Huser recommended that
the reinsurance remain the same for any transaction over $1 million. The Board discussed the
reinsurance amount and agreed to keep it at $1 million.

Abstract Plant Certification

Mr. White reviewed his memo with the Board regarding the administrative rules pertaining to
the abstract plant certification. His memo outlined the reasons Title Guaranty should be allowed
to use a contracted entity to perform the inspections. He also outlined the proposed change to
the rules that would specifically allow for Title Guaranty to appoint a designee to perform the
inspection and certification of a title plant. Ms. Pope reviewed the proposed rule change in more
depth and the timeline for the change to the rules. Ms. Petersen stated that she would like the
rules to state “performed by Division staff or a designee appointed by the Title Guaranty
Division Director”. Ms. Pope stated she would incorporate that change. Lastly Ms. Huser stated
that it was Title Guaranty’s intention to meet with a working group to discuss not only the
proposed rule change but the process and standards to obtain a plant certification.



Motion: On a motion by Mr. Reilly, seconded by Ms. Schneider, the Board unanimously
approved the draft rules, incorporating Ms. Petersen’s change, and requested that the Iowa
Finance Authority Board of Directors approve the rules to begin the rule changing process.

Non Purchase Product Report of Title Resolution
Ms. Huser gave a brief overview of the issue of the Form 900/901 form that was brought to her

attention regarding the requirement of the form. Ms. Huser expressed that she wished to
change the manual and form to require the same information in a report of title or Form
900/901 but not require the current Form 900/901 any longer. She stated that Title Guaranty
had sent a letter to the abstracting communities and received their comments which were more
in favor of keeping the required Form 900/901. The Board expressed their desire to leave the
form requirement and keep the Form 900/901 Form as part of the manual. Dean Hoag, Jr.,
Peoples Abstract, addressed the board with his comments to keep the Form 900/901 as is and a
required form in the manual.

Ms. Huser requested that the Board still take a vote on the resolution to keep the Form 900/901
and directing the Title Guaranty Director to meet with the interest groups in order to obtain
feedback on any changes that should be made to the Form 900/901 and incorporate those
changes to the CAP system and manual as needed.

Motion: On a motion by Ms. Schneider, seconded by Mr. Reilly, the Board unanimously
approved Resolution TG 13-03 with the incorporated changes to keep the Form 900/901 and
directing the Title Guaranty Director to meet with interest groups in order to obtain feedback on
any changes to the Form 900/901 and incorporate those changes to the CAP system and
manual.

The meeting recessed at 11:45 a.m. at which time Ms. Petersen, Board Chair, left the meeting.
The meeting reconvened at 12:00 with the Vice Chair, Ms. Schneider, acting as chair.

Financial Reports
Mr. Harvey outlined the financial reports and the amount available for transfer. He stated that

the revenue continues to be outstanding and close to record breaking.

NAIC Reporting Forms
Ms. Berg reviewed her memo with the Board which stated that Title Guaranty had zero market

share according to national reporting. While Title Guaranty has been reporting to Demotech,
the reporting forms had been changed which was the reason that Title Guaranty had been
showing zero market share. Ms. Berg reported that Title Guaranty would not be changing
reporting but rather adding a worksheet to be submitted and include Title Guaranty in the
national reporting.

Permanent Title Plant Waiver Application
Ms. Pope reviewed the Petition for Permanent Title Plant Waiver and what items had been

modified and included per administrative rules. She stated that all of the waiver applications
approved by the Board will be placed on the Title Guaranty Website.



Claims Report
Mr. Peters showed the Board the new claims module in CAP. This module will allow for better

tracking and management of the claims that are made with Title Guaranty. The Board had
several questions regarding the technical aspects of the claims module that were discussed and
answered by the staff.

Mr. Peters and Mr. White also updated the Board on new and ongoing claims.

Residential and Commercial Volume and Projection Report
Ms. Berg reported that January 2013 was the highest revenue month in Title Guaranty

existence with revenue just over $1 million. She stated that February was also an excellent
month for Title Guaranty and stated that we would exceed FY12 budget by the end of March.

Ms. Berg showed the Board the new campaign for “Just Check the Box!” to increase awareness
and issuance of the free owner’s certificates. She presented the Board with the new owner’s
coverage brochure and stated that she is working on updating all of the commercial brochures
as well,

IT Consultant Update

Ms. Pope updated the Board with the meetings that had taken place with staff and external
filed issuers. She stated that our consultant from TEAM, Gene, will be following up with the
comments received and will present the staff with one document including all of the changes
that were suggested for CAP. Ms. Pope stated that later this spring they would be working on a
Request for Proposal (RFP) to include all the enhancements Title Guaranty wishes to make to
CAP.

Director’'s Report

Ms. Huser gave the Board an update on the Mortgage Release Program legislation stating that it
was currently receiving a good response and moving quickly through the house and senate. She
stated that the Mortgage Release fee increase had been implemented and they had not seen a
difference in the average number of applications. She updated the Board on the legislation for
the name change from Title Guaranty Division to Iowa Title Guaranty as well as the Mechanic’s
Notice and Lien Registration.

Ms. Huser stated that she had met with the Insurance Commissioner, who stated that in the
past they had been involved in the actuarial analysis and did not approve the analysis that had
been done. She stated that the Insurance Commissioner's office requested that a new RFP be
released for a full actuarial analysis and review of reserves for all programs, including adding a
reserve for owner's coverage.

Ms. Huser concluded her report with a brief update on open positions for the residential
department. She also stated that there will need to be Board elections at the June meeting due
to the new appointment of Mr. Seufferlein to the Title Guaranty Board who replaces Ms.
Petersen.



Adjournment
Ms. Schneider adjourned the meeting at 1:40 p.m.

Dated this June 4, 2013.

Respectfully submitted: Approved as to form:
JQ Geri Huser {_ZV)ZL %//’ :
Director, Title Guaranty  Chair, Title Guaranty Board



