Definition of “Standard” for the Project

“Standard” is an element of a homelessness program’s performance, service, or operations that
is necessary for a quality program and meets, at minimum, funder requirements.
Examples provided for illustration purposes only:

¢ The length of time people are homeless is reduced. (performance)

e Each program has written eligibility criteria. (service)

e The agency has an approved policy on privacy and confidentiality. (operations)



