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These standards will apply to an organization – not a Continuum of Care or the system as a 
whole. They are intentionally focused on the impacts for clients served by the organization.  
 
 

Standard Outreach ES TH PSH RR Prevention HF 

Performance 

A high-performing organization 
providing services to those 
experiencing or at risk of 
homelessness should… 

       

ensure that clients have the opportunity to 
choose to be off the street. 

X X X X X X X 

ensure that clients have basic needs met, 
e.g. food, shelter, clothing, safety. 

X X X X X X X 

ensure that clients have the opportunity to 
connect with mainstream resources. 

X X X X X X X 

ensure that clients have the opportunity to 
connect with resources to increase 
income. 

X X X X X X X 

ensure that clients have the opportunity to 
pursue earned income through 
employment, if appropriate. 

X X X X X X X 

support clients in their progress toward 
identified goals. 

 X X X X X X 

assist clients in managing identified 
barriers. 

 X X X X X X 

support clients in achieving financial 
stability and long-term, safe, housing.  

 X X X X X X 

 
 
 


