Orientation and invitation to complete the survey

The Balance of State [BoS] Continuum of Care [CoC] is developing a Coordinated Entry [CE] system to serve the people residing within the CoC's
96-county geographic region. Our target population is families or individuals at risk of becoming homeless or currently living in a homeless
situation.

We use the term coordinated as our goal is to link those in our target population with housing and other community resources to tailor the provided
assistance to their presenting need(s). We utilize the term system as we desire to implement a uniform process with a common assessment tool
across the region using physical and virtual intake sites.

We believe a successful implementation of a CE system must include local support. For this reason, we asking representatives of local homeless
planning groups to take time to complete this survey. There are two parts to the survey: questions to collect information about how the BoS CoC
can assist your planning group, and questions to learn more about your capacities as a local homeless coordinating group.




Part |

1. What have you shared with your community or discussed within your planning group
about coordinated entry systems at least once in the last six months?

|:| A single local site for the coordinated entry of people in need of housing services.

|:| A housing first model that gets people into safe housing and then addresses the issues that caused their homeless situation.

|:| A common assessment tool that treats people uniformly across the state, matching their personal situation with the available services that

best fits their presenting needs.

|:| A person-centered approach that addresses that needs of the individual before the program placement needs of the agency taking the

intake.
|:| A system that provides quality standards housing services placement and the measurement of program success.

|:| An integrated system with the capacity to refer people to DV, veteran, homeless youth or housing services.

2. What information would you need to have to organize or support a Coordinated Entry
system in your service area?

3. What trainings would organizations in your service area need to feel confident to move
forward with Coordinated Entry? (Select all that apply)

|:| VI-SPDAT common assessment tool |:| DV referral process/protocols
I:I trauma informed care I:' unaccompanied youth referral process
|:| veteran supports |:| Orientation to the HMIS system

Other (please specify)




4. What additional information would you like from the Balance of State [BoS] CoC about
coordinated entry to be able to explain its importance and value to other members of your
community?

- |




Part Il

5. What counties are in your planning area?

* 6. What housing services exist in your planning area?
|:| DOE-funded school-based services |:| subsidized market housing |:| transitional housing

I:I Emergency shelters I:I un-subsidized market housing. I:‘ affordable "permanent” housing with

supportive services

Other (please specify)

* 7. What support services exist in your planning area that could aid homeless people?
|:| Food pantries or congregate meal sites |:| rent or utility assistance |:| transportation assistance
|:| clothing assistance |:| free medical or dental clinics/services

Other (please specify)

8. When you think about any people that are homeless or at risk of becoming homeless,

what issues may have led to their situation?

Sometimes (10 Frequently (31 More often than Regularly (71 to Almost Always
Rarely (< 10%) Not Sure
to 30%) to 50%) not (51 to 70%) 90%) (>90%)

substance abuse
mental health

human trafficking
domestic violence
employment loss

high medical expenses

unaccompanied youth

N o o
N o o
N o o
N o o
N o o
N o o
N o o

recent incarceration




9. Which statement best describes your planning group?

O A resource-rich collaboration of diverse community stakeholders (health, schools, faith-based, service-providers, law enforcement,

government & the business community) able to address local homeless concerns through local strategies.

O A collaboration of diverse community stakeholders focused on improving local homelessness, but limited by local resources or access to

housing services.

O A group of dedicated organizations from one or two community sectors with some local funds to address homeless concerns.

O A group of dedicated service providers to that assist homeless or near homeless people.

10. What capacity do you have locally for data entry into a database for homelessness
issues?

11. What resources could you use to improve your capacity to provide or support a
coordinated entry system locally?

12. What else would you like to share about your local homelessness planning group?

VS
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