
 
 

Chapter 9.  Mortgage Release Certificate (MRC) Program 
 

The Mortgage Release Certificate Program provides a simple and inexpensive way to obtain a 
release of a mortgage that has been paid in full, but not properly released of record including 
providing a remedy for “missing” assignments and powers of attorney.  Applications for 
Mortgage Release Certificates must be made by a lender, attorney, abstractor, real estate broker 
or licensed closing agent. 
 
9.1 Application for Mortgage Release Certificate (MRC) 
 
An Applicant may apply for a Mortgage Release Certificate (MRC) from Iowa Title Guaranty 
(ITG) by submitting:  

 A fully and accurately completed Application. 
 All necessary documents and information to support the certifications made on the 

Application (as determined by Iowa Title Guaranty). 
 Payment of $100.00 to cover the cost of processing the Application.  The fee includes 

mailing the required notice and recording the release if ITG staff determines sufficient 
documentation exists to proceed to those steps.  If the Application is submitted in 
conjunction with a Rapid Certificate file for a mortgage that was paid off by an ITG 
Participant, this fee is waived. 

 
Upon receipt of an Application, ITG staff will review the submitted documentation and 
determine whether an effective release has been recorded.  This will be determined at the sole 
discretion of ITG.  ITG is not required to make a physical search of the real property records, 
verify the status of an effective release or any additional research.  ITG may rely solely on the 
information certified to ITG in the Application. 
 
In the event the Applicant for a MRC fails to complete any of the steps or include any of the 
required information described in this section, ITG may reject the Application and require the 
person to refile or amend the Application so that it conforms to the requirements of ITG. 
 
9.2 Forms. 
 
The Application shall be made on forms developed and provided by ITG.  The forms may be 
obtained from ITG or from ITG’s website.  A nonconforming form may be rejected by ITG. 
 
All forms may require the Applicant to provide other information as may be required. 
 
9.3 Eligible Mortgages. 
 
To obtain a MRC for a mortgage which the Applicant or other person has paid and an effective 
release or partial release has not been filed of record, or a mortgage has been paid in full and an 
effective release has not been filed of record, the Applicant shall include the following 
information in the Application: 

 More than 30 days have elapsed since the date the payment was sent. 



 As of the date of the request for a Mortgage Release Certificate, no effective mortgage 
release or partial release appears of record. 

 The payoff statement satisfies one of the following: 
(1) The statement does not indicate that the mortgage continues to secure an 
unpaid obligation due the mortgagee or an unfunded commitment by the 
mortgagor to the mortgagee; or 
(2) The statement contains the legal description, street address, or other 
description sufficient to identify the property to be released from the mortgage. 

 Payment was made in accordance with the payoff statement, including, if available, a 
statement as to the date the payment was received by the mortgagee or mortgage servicer 
and other supporting documentation, as evidenced by one or more of the following: 

(1) A bank check, certified check, escrow account check, real estate broker trust 
account check, or attorney trust account check that was negotiated by the 
mortgagee or mortgage servicer. 
(2) Other documentary evidence satisfactory to Title Guaranty of payment to the 
mortgagee or mortgage servicer. 

 The mortgage to be released meets the definition of “mortgage” set forth in Rule 9.9(1). 

 For a mortgage paid off by an ITG Closer within an ITG Division Closing, 
$20,000,000 (unless prior written approval is obtained from the ITG 
Director). 

 For all other mortgages, without prior ITG written approval, $1,000,000.   
 May not be used on mortgages in which the United States government or 

an agency thereof is the mortgagee or assignee. 

 
 The information provided about the mortgage to be released includes the name of the 

mortgagor, the name of the original mortgagee, the mortgage servicer and last-known 
mailing address, the date of the mortgage, the date of recording, the county of recording, 
volume and page, or other applicable recording information in the real property records 
where the mortgage is to be released, and the same information for all recorded 
assignments of record. 

 Any documents or other information included in the Application must be original 
documents or true and accurate reproductions and the subject matter contained in the 
documents must be true and correct. 

 If the last-known address of the mortgage servicer is unknown and the Applicant is 
unable to locate an address for the last mortgage servicer of record, the Applicant must 
enclose an affidavit with the Application that service by certified mail on the mortgage 
servicer is not possible because the last-known address of the mortgage servicer is 
unknown and the Applicant, after exercising due diligence, is unable to locate an address 
for the last mortgage servicer of record. 

 
9.4 Mortgage Release Certificate. 
 
If Title Guaranty determines that an effective release or partial release has not been executed and 
recorded, Title Guaranty will send written notice of intent to execute a certificate by certified 



mail to the last-known address of the last mortgage servicer of record.  In the event Title 
Guaranty is unable to serve the mortgage servicer, Title Guaranty may prepare a notice for 
publication and send it to the Applicant to make arrangements for publication in a newspaper of 
general circulation in the county in which the mortgage to be released is recorded.  Notice by 
publication will be once each week for three consecutive weeks and is at the Applicant’s 
expense.  If Title Guaranty does not receive written notification setting forth a reason satisfactory 
to Title Guaranty why the Mortgage Release Certificate should not be executed or recorded, Title 
Guaranty will execute and record the Mortgage Release Certificate. 
 
A wrongful or erroneous recording of a Mortgage Release Certificate by Title Guaranty does not 
relieve the mortgagor or anyone assuming the debt from personal liability on the loan or on other 
obligations secured by the mortgage.  The Applicant is liable to Title Guaranty for any loss or 
damage resulting from a wrongful or erroneous recording of a Mortgage Release Certificate. 
 
9.5 Records. 
 
Once filed, the Mortgage Release Certificate will be returned  to Title Guaranty.  Title Guaranty 
will transmit a copy of the recorded Mortgage Release Certificate to the Applicant. 
 


